
 

Emergency Preparedness:  
Time to Update Your Emergency Disaster Plan 

4-Part Webinar Series (live and/or recording available) 
Presented by Barbara Citarella, RN, MS 

Description 
The Centers for Medicare and Medicaid (CMS) has just released “Update Guidance for the Emergency 
Preparedness Appendix Z of the State Operations Manual.” 
In addition, it has been 15 months operating under a Public Health Emergency, a myriad of changes have 
occurred with disaster plans, processes, and policies. This four part interactive series will explain the changes 
and implementation process as well as discuss the plan changes necessary for state and federal surveyors!! 
Emergency planning is a continuous process. Providers must be ready for anything and everything!! 
 
Content 
The following is planned content and schedule for the live webinar sessions; for those who are unable to attend the live 
sessions, recorded sessions will be available. Please note there is limited seating in the live sessions so please register 
early. 
Part 1: Starting and Building the Plan  
May 4, 2021 1:00-2:00pm PST 

Attendees will be able to: 

1. List the four components of writing a plan 
2. Name the four phases of emergency management 
3. Develop an infection control component for the 

disaster plan 

Part 2: Developing Policies and Procedures 
May 6, 2021 1:00-2:00pm PST 

Attendees will be able to: 

1. List policies necessary to support the plan 
2. Develop a process for tracking patients and 

employees 
3. Identify new policies necessary for pandemic 

Part 3: Communication/Testing and Training 
May 11, 2021 1:00-2:00pm PST 

Attendees will be able to: 

1. Discuss the importance of community partnerships 
2. Identify new regulations for training and testing 
3. Develop a communication process for preparedness 

activities 

 

Part 4: CMS Updates and COVID Survey Implication 
May 13, 2021 1:00-2:00pm PST 

The attendee will be able to: 

1. List areas at risk during survey 
2. Discuss the changes to the regulations 
3. Identify areas of their plans that need to be updated 

Pricing 
Member Rate: $399 / Non-Member Rate: $599 (Registration fees include all four webinars and access to the recordings.) 

 
 
 
 



Payment/Cancellation Policy:  
Payment must be made in advance of the program. Due to the expense of using the 
telephone/web hook-up, Webinar registrations may not be shared between agencies.  Your 
registration covers the access of only one log in to the webinar. Handouts and related 
materials will be sent to you shortly before the program to the email address you provide.  
Refunds will be issued for those that cancel up to three (3) days prior to the program.  
Cancellations made less than 3 business days, or ‘no shows’ will forfeit the registration fee.  
Cancellations must be received in writing via e-mail. 

 
Amount Enclosed:   $______________                                                                  
Agency _________________________________________________________________________________ 

Address: ____________________________________________________ 

State: ______________________________ City: ______________________ Zip: ________________ 

Phone:______________________ 

Attendee Name: ___________________________________   

Email__________________________________ 

 
 
 
PAYMENT METHOD 

[__] Check (payable to OAHC)  
[__] VISA [__] MasterCard  

Cardholder’s name (print) ________________________________________________________________ 

Card Number ________/__________/_________/_______ Exp. Date _____  
CVV/Security Code:_______ 

Cardholder’s Address: ____________________________________________________________________ 

Telephone______________________     Email: ________________________________________________ 

Signature: ______________________________________________________________________________ 
 
 
 

Oregon Association for Home Care 
1249 Commercial St. SE, Salem, OR 97302 
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