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Webinar Overview: 
The most significant change agencies have experienced with billing in 2021 is the timely 
submission requirement for the Request for Anticipated Payment (RAP) and associated 
penalty.   The coming Notice of Admission (NOA) in 2022 is the next big issue. RAPs have no 
associated reimbursement in 2021 but carry a monetary penalty if not filed timely and the 
same will be true for the NOA. The NOA potentially carries a more significant penalty punch 
and agencies must be prepared.  This session will review some of the key areas of concern 
with both and guide agencies to compliance. 

Objectives: 
• Review current claims processing issues log at the Medicare MAC and identify how 

agencies can track their issues 
• Review statistics regarding the No Pay RAP 
• Outline penalty and how agencies monitor 
• Review the details for NOA regulation from the Proposed Final Rule 
• Review Claims Processing Manual for Updates 
• Detail the plan of attack for agencies to succeed with NOA implementation in 2022 

 
Presenter: 
Melinda Gaboury,  
Melinda A.  Gaboury, with more than 29 years in home care, has over 20 years of executive 
speaking and educating experience, including extensive day to day interaction with home 
care and hospice professionals.   She routinely conducts Home Care and Hospice 
Reimbursement Workshops and speaks at state association meetings throughout the 
country.   Melinda has profound experience in Medicare PDGM training, billing, collections, 
case-mix calculations, chart reviews and due diligence. UPIC, RA, ADR & TPE appeals with all 
Medicare MACs have become the forefront of Melinda’s current impact on the industry.   
She is currently serving on the NAHC/HHFMA Advisory Board and Work Group and is Treasurer 
on the Home Care Association of Florida Board of Directors. Melinda is also the author of the 
Home Health OASIS Guide to OASIS-D1.    
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Registration Fees 
 Member Rate Potential Member Rate 

Attendee Registration           $157 $262 

                                                                           

Payment/Cancellation Policy:  
Payment must be made in advance of the program. Due to the expense of using the 
telephone/web hook-up, Webinar registrations may not be shared between agencies.  Your 
registration covers the access of only one log in to the webinar. Handouts and related 
materials will be sent to you shortly before the program to the email address you provide.  
Refunds will be issued for those that cancel up to three (3) days prior to the program.  
Cancellations made less than 3 business days, or ‘no shows’ will forfeit the registration fee.  
Cancellations must be received in writing via e-mail. 

Amount Enclosed:   $______________                                                                  

Agency _________________________________________________________________________________ 

Address: ____________________________________________________Phone:______________________ 

Attendee Name: ___________________________________   
Email__________________________________ 

PAYMENT METHOD 
[__] Check (payable to OAHC)  

[__] VISA [__] MasterCard 

Cardholder’s name (print) ________________________________________________________________ 

Card Number ________/__________/_________/_______ Exp. Date _____ CVV/Security 
Code:_______ 

Cardholder’s Address: ____________________________________________________________________ 

Telephone______________________     Email: ________________________________________________ 

Signature: ______________________________________________________________________________ 
 

Oregon Association for Home Care 
1249 Commercial St. SE, Salem, OR 97302 

Ph. 503.364.2733 | Fax 877.458.8348 | email admin@oahc.org 


