
 

 417 2nd St. Ste. 101, Lake Oswego, OR 97034 / P: 503.364.2733 / F: 877.458.8348 / www.oahc.org 
 

Building Our Crisis Intervention and De-
escalation Skill 

Presented Via Zoom on July 11, 2023 from 8:00 a.m. – 9:30 a.m. Pacific 

This webinar will not be recorded. 

Objectives: 

• Building a vision of being prepared and creating situational awareness. 
• Assessing risk when doing home visits. 
• Discussion and examples of different case scenarios to safely enter a client’s home. 
• Discuss how critically important organizational understanding of employee safety 

issues can affect retention and satisfaction. 

Faculty:  

JONATHAN BUNDT, Founder and CEO, Masa Consulting 
Jonathan has worked in the integrative behavioral science field for over 30 years specializing 
in disaster and crisis preparedness, response, and recovery. He founded Masa Consulting 
more than two decades ago in the Midwest. 
 
In his early career, Jonathan rose to the rank of chief inspector in the National Israeli Police 
force in anti and counter-terrorism training and response. 
 
In 1995, Jonathan began his work in the USA as a mental health professional for the Hennepin 
County Sheriff’s Office and as a trainer and on-scene support advisor for the Minneapolis 
Police-SWAT.  He specialized in training crisis-hostage negotiators and critical incident 
response.  He also opened a private practice providing psychotherapy to a wide range of 
clients who struggle with mental health challenges. 
As the CEO of Masa Consulting, Jonathan has provided incident and post-incident 
consultations for more than 3,000 local, regional, and national events of crisis, disaster, and 
violence.  He also has supplied organizational assessment and consultation relating to 
human resource issues and conflict mediation.  
 
Today, he regularly delivers consultation and training services to the private sector, 
healthcare, public safety, corrections, transportation, education, public health, and 
emergency management.   
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Current areas of interest are in the field of workplace violence prevention and response 
programs—development of incident response teams—creative programs in the field of 
wellness and resilience.  
 
Jonathan is a past president of the Metro Emergency Association. Jonathan was honored for 
his leadership in responding to the 2007 35W bridge collapse in Minneapolis, MN. 

CONTINUING EDUCATION CREDITS 
This program has been designed to meet the continuing education requirements for the 
Minnesota Board of Nursing for 1.5 contact hours. It is the responsibility of the participant to 
assure that this program meets the licensing and continuing education requirements of their 
state board and to retain the required documents in their personal file. Attendees must 
participate in the entire presentation in order for contact hours to be awarded – partial credit 
will not be available.  To apply for nursing contact hours, within one week following webinar 
participation, a completed sign-in sheet and evaluations from each individual must be 
returned to MHCA.  Certificates will then be issued by e-mail.  

WHAT'S A WEBINAR? 

Enjoy the convenience and cost-efficiency of a webinar – watch the speaker’s slide 
presentation on the internet while listening by telephone or through your computer’s 
microphone and speakers (VoIP). The cost of this education is per person.  

Prior to the webinar, a Zoom Webinar link will be e-mailed to you. You will need to click on 
this link to access the webinar, a dial-in number and an access code to listen in via telephone. 
You will also be sent any pertinent handouts if available and evaluation link. 

WEBINAR RECORDING 

THIS WEBINAR WILL NOT BE RECORDED. Please plan to attend the live 
presentation on July 11, 2023. 

HANDOUTS 

Handouts, evaluation forms, sign-in sheets and related materials will be sent to you shortly 
before the program to the email address you provide. 

QUESTIONS? 

Please contact Brandy Sweet at bsweet@oahc.org with questions. 
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REGISTRATION 

Name: _______________________________________________________________ 

Agency: ______________________________________________________________ 

Email: _____________________________________  Phone: ___________________ 

Address: _____________________________________________________________ 

City, State, Zip: ________________________________________________________ 

 

Registration Fees:    Standard Rate  

Member Rate $157 (per person) 

Non-Member $262 (per person) 
 

PAYMENT INFORMATION 

 

 

 

o Visa   o MasterCard    o Check (payable to OAHC) 

Name on Card: _______________________________________________________________ 

 
Card Number: ______________________________________ Amount: ________________________ 
 

Exp. Date: ________________  Security Code: ______________ Date: _______________________ 

 

Signature: ___________________________________________________________________________ 
Fax completed form with payment to (877) 458-8348 or 
Mail to OAHC, 1249 Commercial St. SE, Salem, OR 97302. 

 

Fax completed form with payment to (877) 458-8348 or Mail to OAHC, 417 2nd St. Ste. 101, Lake Oswego, OR 97034. 

 


